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Guidelines For Positive Communication 
 

1. Show Urgency and Priority 

Deal with things immediately. Do not let them fester. 

 

2. Pray 

Be sure you get yourself under control by examining your own heart before you speak. Ask God for His help in 

handling the situation in an honorable manner. Prayer will make a difference. 

 

3. Timing 

As important as it is to address things immediately, timing is everything! Not only is it necessary to tell the 

person how important it is to talk about the problem, it’s even more important to determine the best time for 

both of you. 

 

4. Self -Examination 

Ask yourself what you could have done differently. Begin the conversation there. "As angry as I am about what 

you have done (or not done), I could have handled it better by __________ .” When you take ownership of 

what you could have done better, it will open the door for the other person to see what they could have done 

better.  

 

5. Self -Discipline 

Purpose to speak in a loving, respectful manner. This can be difficult when you’re frustrated and angry, 

 so purpose to be aware of your tone of voice. A good rule of thumb is to speak the way you would want to be 

spoken to. 

 

6. Fight Fair!-NO VERBALLY HITTING BELOW THE BELT!-Resist the Temptation to Retaliate! 

When someone is trying to talk to you about something they do not like, it is unfair to use it as an opportunity to 

say, "Well, I don’t like this about you!" If you have not talked to the other person about something you do not 

like in a loving manner before the disagreement, it cannot be brought up during a disagreement. That is a sucker 

punch and has no credibility or productivity in the heat of the moment. It will only serve to fuel the fire and 

break down trust! 

 

7. Purpose To Listen and Hear 

Repeat back what the other person is saying to make sure you heard them correctly. "So what you’re saying is 

you would like me to __________.” This also shows that you are really listening and truly looking for a 

solution. Be willing to acknowledge your mistakes humbly. 

 

8. Stay Solution Centered and Be Aware of the Words You Use 

Cutting, rude comments will only create more hurt and confusion. Also avoid such phrases as "You never ...” or 

"You always ..." Try not to simply vent. Say what you need to say honestly but remember that you want a 

positive solution. Let each other speak to clear the air, but dumping on each other will solve nothing and only 

create more garbage to clean up later! 

 

9. Deal with One Issue At A Time - Do Not Use Past Mistakes As Weapons 

Try to stay focused on the issue at hand. Even if there are many issues to deal with, try to get to the root of one 

problem at a time. If issues of the past have been dealt with and forgiven, leave them in the past. If they haven't 

been, deal with them, forgive them and let them go! 
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10. Assume The Best 

Give the other person the benefit of believing what they say. Body language is powerful. If you roll your eyes, 

sigh, shake your head, these are all very clear signs that you are not receiving what is being said and this body 

language will produce only negative results. If you’re going to take the time to communicate, then assume the 

best! Expect something good and positive to come out of your time together! 

 

*It’s essential that if you have made a mistake, you ask for forgiveness and then purpose to not repeat the 

behavior once forgiveness is given. You must purpose to rebuild the bridge of trust that has been damaged. 

Get the accountability and help you need to help you keep your word! 

 

 

Disclosure: This hand out was inspired and created by our beloved mentors Ed and Lorri Conover. We have 

edited this document and continually make changes as we learn more about communicating through God’s 

Word. It blesses us to know that even though they have gone home to be with the Lord we continue to help other 

couples with the seed they have sowed into us.  


